ANDBANK
Private Bankers LUXHUB
Andbank Luxembourg

. Downtime AISP response PISP response CBPIl response Error response ABW Uptime ABW Downtime
Day Uptime (%)

(%) (millisecs) (millisecs) (millisecs) rate (%) (%) (%)
02/10/2024 100.00% 0.00% 0.000 0.000 0.000 0.00% 100.00% 0.00%
01/10/2024 100.00% 0.00% 0.000 0.000 0.000 0.00% 100.00% 0.00%
30/09/2024 100.00% 0.00% 0.000 0.000 0.000 0.00% 100.00% 0.00%
29/09/2024 100.00% 0.00% 0.000 0.000 0.000 0.00% 100.00% 0.00%
28/09/2024 100.00% 0.00% 0.000 0.000 0.000 0.00% 100.00% 0.00%
27/09/2024 100.00% 0.00% 0.000 0.000 0.000 0.00% 100.00% 0.00%
26/09/2024 100.00% 0.00% 0.000 0.000 0.000 0.00% 100.00% 0.00%
25/09/2024 100.00% 0.00% 0.000 0.000 0.000 0.00% 100.00% 0.00%
24/09/2024 100.00% 0.00% 0.000 0.000 0.000 0.00% 99.87% 0.13%
23/09/2024 100.00% 0.00% 0.000 0.000 0.000 0.00% 99.86% 0.14%
22/09/2024 100.00% 0.00% 0.000 0.000 0.000 0.00% 100.00% 0.00%
21/09/2024 100.00% 0.00% 0.000 0.000 0.000 0.00% 100.00% 0.00%
20/09/2024 100.00% 0.00% 0.000 0.000 0.000 0.00% 99.93% 0.07%
19/09/2024 100.00% 0.00% 0.000 0.000 0.000 0.00% 100.00% 0.00%
18/09/2024 100.00% 0.00% 0.000 0.000 0.000 0.00% 100.00% 0.00%
17/09/2024 100.00% 0.00% 0.000 0.000 0.000 0.00% 100.00% 0.00%
16/09/2024 100.00% 0.00% 0.000 0.000 0.000 0.00% 95.63% 4.37%
15/09/2024 100.00% 0.00% 0.000 0.000 0.000 0.00% 94.69% 5.31%
14/09/2024 100.00% 0.00% 0.000 0.000 0.000 0.00% 100.00% 0.00%
13/09/2024 100.00% 0.00% 0.000 0.000 0.000 0.00% 100.00% 0.00%
12/09/2024 100.00% 0.00% 0.000 0.000 0.000 0.00% 100.00% 0.00%
11/09/2024 100.00% 0.00% 0.000 0.000 0.000 0.00% 100.00% 0.00%
10/09/2024 100.00% 0.00% 0.000 0.000 0.000 0.00% 100.00% 0.00%
09/09/2024 100.00% 0.00% 0.000 0.000 0.000 0.00% 100.00% 0.00%
08/09/2024 100.00% 0.00% 0.000 0.000 0.000 0.00% 95.70% 4.30%
07/09/2024 100.00% 0.00% 0.000 0.000 0.000 0.00% 100.00% 0.00%
06/09/2024 100.00% 0.00% 0.000 0.000 0.000 0.00% 100.00% 0.00%
05/09/2024 100.00% 0.00% 0.000 0.000 0.000 0.00% 100.00% 0.00%
04/09/2024 100.00% 0.00% 0.000 0.000 0.000 0.00% 100.00% 0.00%
03/09/2024 100.00% 0.00% 0.000 0.000 0.000 0.00% 100.00% 0.00%
02/09/2024 100.00% 0.00% 0.000 0.000 0.000 0.00% 99.86% 0.14%
01/09/2024 100.00% 0.00% 0.000 0.000 0.000 0.00% 100.00% 0.00%
31/08/2024 100.00% 0.00% 0.000 0.000 0.000 0.00% 100.00% 0.00%
30/08/2024 100.00% 0.00% 0.000 0.000 0.000 0.00% 100.00% 0.00%
29/08/2024 100.00% 0.00% 0.000 0.000 0.000 0.00% 100.00% 0.00%
28/08/2024 100.00% 0.00% 0.000 0.000 0.000 0.00% 100.00% 0.00%
27/08/2024 100.00% 0.00% 0.000 0.000 0.000 0.00% 100.00% 0.00%
26/08/2024 100.00% 0.00% 0.000 0.000 0.000 0.00% 100.00% 0.00%
25/08/2024 100.00% 0.00% 0.000 0.000 0.000 0.00% 100.00% 0.00%
24/08/2024 100.00% 0.00% 0.000 0.000 0.000 0.00% 99.53% 0.47%
23/08/2024 100.00% 0.00% 0.000 0.000 0.000 0.00% 94.73% 5.27%

22/08/2024 100.00% 0.00% 0.000 0.000 0.000 0.00% 100.00% 0.00%

HB
Uptime (%)

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

99.87%

99.86%
100.00%
100.00%

99.93%
100.00%
100.00%
100.00%

95.63%

94.69%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

95.70%
100.00%
100.00%
100.00%
100.00%
100.00%

99.86%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

99.53%

94.73%
100.00%

AndbankWealth & Homebanking

HB
Downtime (%)

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.13%
0.14%
0.00%
0.00%
0.07%
0.00%
0.00%
0.00%
4.37%
5.31%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
4.30%
0.00%
0.00%
0.00%
0.00%
0.00%
0.14%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.47%
5.27%
0.00%

ABW
response (millisecs)

633.515
567.230
431.562
649.686
418.693
486.544
509.149
423.070
439.660
400.093
381.476
367.349
390.492
429.548
652.807
455.720
393.662
569.894
377.204
380.620
447.826
468.402
491.723
512.410
423.339
425.194
502.340
634.187
647.821
567.061
518.502
426.211
404.705
434.756
469.541
463.977
465.566
475.997
484.255
390.875
455.018
489.973

HB
response (millisecs)

755.709
706.324
542.757
747.381
478.926
620.728
658.413
547.809
577.392
505.454
457.255
449.347
518.636
547.550
742.778
573.717
511.079
673.721
445.296
494,394
394.845
422.497
421.910
422.812
363.582
359.039
418.059
527.531
539.301
468.218
429.022
359.873
345.587
371.639
403.001
401.543
391.607
407.184
417.252
335.833
380.890
418.256

HB Error
response rate (%)

0.78%
1.41%
1.25%
0.42%
0.42%
0.74%
0.62%
0.63%
0.59%
0.65%
0.38%
0.38%
0.57%
0.57%
0.90%
0.64%
0.73%
0.40%
0.40%
0.57%
0.67%
0.66%
0.66%
0.74%
0.42%
0.44%
0.60%
0.71%
0.80%
1.01%
1.16%
0.42%
0.42%
0.77%
0.66%
0.64%
0.64%
0.65%
0.38%
0.34%
0.58%
0.54%
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100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
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100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
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100.00%
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100.00%
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100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
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0.00%
0.00%
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0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
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0.000
0.000
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0.000
0.000
801.750
819.562
0.000
0.000
0.000
0.000

0.000
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0.000
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0.000
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0.000
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0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

100.00%
99.93%
99.93%
99.46%

100.00%

100.00%

100.00%

100.00%

100.00%
98.98%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%
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99.86%
96.61%
99.60%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%
86.82%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%
99.80%
98.05%

100.00%
92.21%

0.00%
0.07%
0.07%
0.54%
0.00%
0.00%
0.00%
0.00%
0.00%
1.02%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.11%
0.14%
3.39%
0.40%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
13.18%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.20%
1.95%
0.00%
7.79%

100.00%
99.93%
99.93%
99.46%

100.00%

100.00%

100.00%

100.00%

100.00%
98.98%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%
99.89%
99.86%
96.61%
99.60%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%
86.82%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%
99.80%
98.05%

100.00%
92.21%

0.00%
0.07%
0.07%
0.54%
0.00%
0.00%
0.00%
0.00%
0.00%
1.02%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.11%
0.14%
3.39%
0.40%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
13.18%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.20%
1.95%
0.00%
7.79%

462.418
451.889
438.502
438.290
429.886
433.699
436.860
474.577
480.986
443.973
433.819
387.948
426.995
441.802
483.143
451.519
433.288
424.309
383.280
591.383
470.515
464.563
454.336
421.051
402.038
429.736
423.841
444.520
458.128
463.721
408.756
406.969
450.932
462.000
479.197
472.601
467.527
455.394
426.140
474.708
528.477
543.464
506.896
499.754
449.991
462.404
457.604
453.893

394.636
379.471
373.206
392.683
366.889
377.769
380.418
405.456
410.709
380.463
370.202
333.032
372.729
378.873
402.947
376.462
360.982
353.583
323.310
491.874
395.980
388.028
378.619
351.581
337.541
354.887
360.096
368.015
379.306
385.955
352.589
354.332
394.115
392.604
416.504
409.196
398.776
387.740
360.930
400.474
454.292
454451
425.321
417.086
390.601
441.114
407.478
384.390

0.55%
0.56%
0.60%
0.42%
0.40%
0.52%
0.45%
0.55%
0.55%
0.60%
0.42%
0.50%
0.61%
0.60%
0.61%
0.73%
0.59%
0.39%
0.46%
1.04%
0.74%
0.71%
0.68%
0.44%
0.47%
0.62%
0.61%
0.66%
0.61%
0.63%
0.49%
0.50%
1.23%
0.62%
0.67%
0.71%
0.67%
0.47%
0.45%
0.68%
0.72%
0.63%
0.75%
0.80%
0.50%
0.47%
1.73%
0.60%



03/07/2024 100.00% 0.00% 0.000 0.000 0.000 0.00% 100.00% 0.00% 100.00% 0.00% 531.380 433.653 0.60%
02/07/2024 100.00% 0.00% 0.000 0.000 0.000 0.00% 100.00% 0.00% 100.00% 0.00% 540.911 453.352 0.61%
01/07/2024 100.00% 0.00% 0.000 0.000 0.000 0.00% 99.80% 0.20% 99.80% 0.20% 624.415 519.497 0.60%
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